
Welcome to The Phoenician’s

Grand Experience 
Your membership entitles you to a wide range of exciting

benefits at Arizona’s premier resort destination.

As a Grand Experience member, you may use the membership 

card to savor complimentary dining in any participating 

restaurant when at least one other meal is purchased.

In addition, we are pleased to offer exclusive certificates for incredible 

savings on the hotel room rates and other programs including:

To enhance your enjoyment of the Grand Experience membership, 

please take a moment to review the benefits and guidelines included.

We look forward to welcoming you to 

The Phoenician in the very near future.

• One (1) 70% Guestroom discount

• Three (3) 50% Guestroom discounts

• One (1) Free Golf or Tennis reservation

• One (1) 20% Spa discount for a 50-minute massage 
at The Centre for Well-Being
�



THE GRAND EXPERIENCE MEMBERSHIP PROGRAM
Benefits and Guidelines

THIS GRAND EXPERIENCE MEMBERSHIP EXPIRES OCTOBER 31, 2011

General Conditions
• Grand Experience memberships have no cash value and are not commissionable.
• Grand Experience benefits cannot be used in conjunction with any other discounted offer.
• Any certificate kit issued as part of the membership shall not be replaced if lost or stolen.
• The conditions of use, status of restaurants and other programs may be subject to change without notice.
• Grand Experience benefits are valid until the expiration date stated on the dining card and certificates.
• Grand Experience benefits are fully transferable and are valid only at The Phoenician.

Accommodations and Other Certificates
• The certificates are subject to space availability and many not be valid during periods of high hotel occu-
pancy. A limited number of rooms may be available at the discounted rates and black-out periods will
apply during peak seasons (please see the dates on the certificates).

• Requests for using the certificates must be made in advance, stating an intention to utilize the certifi-
cates at the time of making the reservation. The certificates must be surrendered upon check-in or arrival.
Note, please book early to avoid disappointment.

• The percentage discount off the accommodation rate is only applicable to the hotel’s rack rate. Rack rate
refers to the maximum, published, undiscounted rate. Percentage discounts do not apply to any other
rates, including promotional, seasonal, special packages, corporate rates, etc.

• From time to time, the hotel may offer promotional or seasonal rates which compete with rates afforded
by the certificates. In this event it may be advisable to take the promotional or seasonal rates and save
the certificates for another visit.

• Certificates are valid for one use and one room/visit only, (only one certificate per room, per night).
• Accommodation certificates are valid for single or double occupancy.
• Accommodation certificates may not be valid for certain room categories (please see certificates).

Dining Card
• The complimentary portion of the bill is determined by dividing the total food bill by the number of per-
sons dining together at one table and subtracting the resulting amount from the original bill. A member
dining alone will receive a 20% discount on the food portion of the bill.

• The dining card may be used for breakfast, brunch, lunch and dinner on each of twelve (12) separate
occasions when at least one other meal is purchased by the dining party at: Il Terrazzo, Relish Burger
Bistro, 19th Hole Grill, Afternoon Tea in the Main Lobby Tea Court, Café and Ice Cream Parlor, Oasis Grill,
and Thirsty Camel Lounge.

• Not valid at J&G Steakhouse.
• Final bill will include discount plus 18% automatic gratuity based on the amount of the original bill; 22%
gratuity on Afternoon Tea.

• Not valid for alcoholic beverages, taxes and gratuities.  
• Not valid on Valentine’s Day, Easter Sunday, Mother’s Day, Thanksgiving, Christmas Day or New Year’s Eve.
• Not valid for Room Service, Banquet Events or Canyon Grill. 
• Present the dining card at the time of dining to receive the discount.
• The dining card may only be used one time per visit.

savor culinary experiences 
beyond expectation 



The Grand Experience 
Membership Application

10/2010

Internal Use Only

Membership Number  /  New Member  /  Existing Member

6000 East Camelback Road, Scottsdale, Arizona 85251   Tel: 480-423-2471  Fax: 480-423-2532   www.thephoenician.com

This Grand Experience membership expires October 31, 2011. The Grand Experience Terms and Conditions must be
accepted to proceed with order. ? I ACCEPT the terms and conditions listed on previous page. 

Please complete the application and fax back to: 480-423-2532 or mail to 6000 E. Camelback Rd, Scottsdale AZ 85251.

1. 2.
First Name (Mr/Mrs/Miss/Ms/Dr) Last Name

3. 
Spouse’s Name (if applicable)

4.
Address (delivered certified mail)

5.
City / State Zip

6. 7.
Work Telephone Home Telephone

8. 9.
Fax Cell Phone

10.
Email

11.  Credit Card Type:   ? Visa     ? MasterCard     ? Discover     ? American Express     ? Diners

12. 13.
Expiration Date Name on Credit Card

14. (               ) (               ) 
Credit Card Number 3 Digit Security Code (Card Back)   or 4 Digit Security Code (AMEX Front)

15.
Cardholder’s Signature

16. Cost - $199.00 plus tax per membership. Total number of Memberships Required
PURCHASE BEFORE JAN. 1, 2011 and save $50 on your membership at just $149!

17. Existing member code or card #  ___________

18. How did you hear about the program? 

? Web   ? E-mail   ? Other _____________


